Sayin Misafirimiz;

DlUnyanin en iyi 10 rotasindan birisi olan Ankara-Kars arasinda igleyen
Turistik Dogu Ekspresi’'ne hos geldiniz. | Welcome to Turistik Dogu Express
operated between Ankara and Kars, one of the 10 best routes in the world.

Seyahatinizin daha konforlu ve sorunsuz gegmesi igin bazi bilgileri sizinle
paylagsmak istiyoruz. We would like to give you some information to make
your journey more comfortable and smooth.

O]  Muslukiardan akan su temizlik 04  Trenlerimizde bulunan tuvaletler
amagli olup, icilmeye uygun vakum sistemi ile galismakta
degildir. olup, sistemde arizaya sebep

? The tap water is only for cleaning o?o\ olabilecek pecete, islak mendil,
6 purposes and unfit for drinking. i cay posasi gibi ¢coplerin atiimasi

yasaktir. Bu tar ¢épleriniz igin ¢ép
kutularini kullaniniz.

02 Vagonda teknik arizaya sebep The toilets in our trains operate
olabileceginden, prizlerde su with a vacuum system and it
Isiticisi, elektrikli ocak ve benzeri is forbidden to throw rubbish

@ gibi yuksek akimla ¢alisan such as napkins, wet wipes, and
cihazlarin kullanilmasi kesinlikle used tea leaves that may cause
yasaktir. malfunction in the system. Use

the rubbish bins for this type of

Using the sockets for high-current

devices such as water heaters, rubbish.

electric stoves, etc. is strictly

forbldQen, 28 il mday cqg>gd 0Ob  “4207 sayili Kanun” geregi
technical malfunction in the car. trendeki tiim alanlarda tatin

N ve tuatin mamulleri kullaniimasi

03 Yangin tehlikesi yaratacagindan, %y yasaktir. Kullaniimasi halinde

odalarda tiip ve gazl ocak ilgili yasa geregi cezai islem
5 gibi yanici ve yakici cihazlarin uygulanacaktir.

~2  kullaniimasi kesinlikle yasaktir. Smoking tobacco and tobacco

products in all parts of the train

is prohibited as per Law No. 4207.

In case of smoking, penal action

shall be taken in line with the

relevant law.

It is strictly forbidden to use
flammable and combustible
devices such as gas cylinders
and gas stoves in the
compartments, as they may
create a fire hazard.
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Q0 Buzdolabinin verimli 10  Yemekli vagonlara digsardan

calisabilmesi igin buzdolabinin yiyecek-igecek getiriimemesi
Gzerinde bulunan havalandirma énemle rica olunur.
deliklerinin kapanmamasina : :

L 6zen gésteriniz. We kindly request you not to bring

any food or drinks to dining cars
For efficient operation of the from outside.

fridge, make sure that the top

vent holes on the fridge are not

HEELCE: 1 Yardima ihtiyaciniz oldugunda
kapi Gzerinde bulunan “Cagri
Q7  Treninvarig istasyonundan Z"i:’ "eé'-?re-v'i personelimizi
agirabilirsiniz.

6énce uyandiriimak isterseniz g\ S _

uyandirilma saatini vagon servis If required, you can call the

gérevlisine bildiriniz. personnel in charge using the

L “Call Bell” on the door.

If you want to receive a wake-up

service before the arrival of the

train, inform the Car Attendant of 12 Buzdolabinda sizler igin kiiglik

the wake-up time. ikramlarimiz bulunmaktadir,
afiyet olsun.

Enjoy your treats provided for you

08 Odalarda isitma ve sogutma,
in the fridge.

iklimlendirme sistemi ile
yapilmaktadir. Odanizin isisini

,\ giris kapisi Uzerinde bulunan

sicaklik ayar digmelerini 13 Talep, 6neri ve sikayetlerinizi
kullanarak ayarlayabilirsiniz. www.tcddtasimacilik.gov.tr internet
Isitma veya sogutma igin sitesi ve sirketimiz mobil bilet satig

pencereleri agmayiniz. uygulamalarini kullanarak “C6zi4m

Merkezi”ne iletebilirsiniz.

For heating and cooling, air

conditioning is available in the You can submit your requests,
compartments. You can adjust suggestions and complaints to the
the room temperature using the “Solution Centre” via

temperature control buttons www.tcddtasimacilik.gov.tr and
above the door. Please do not mobile ticket sales applications of
open the windows for heating or our company.

cooling.

QQ Yemeklivagondarezerve
yaptirmak veya odaniza servis

almak istemeniz halinde vagon > o . ..
servis gérevlisi ile irtibata geciniz.  Yolculugunuzda bizi tercih ettiginiz

LEL:{, If you wish to make a reservation B e A

in the restaurant car or receive dileriz.
services to your compartment, Thank you for choosing us on your trip
please inform the Car Attendant. and we wish you a pleasant journey.
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